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SATISFACTION OF PEOPLE WHO USE INCOME TAX FILLING THOUGH
THE INTERNET IN BANGKOK AREA.
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ABSTRACT

The purposes of this research were studied for (1) Satisfaction of people
who use income tax filling though the internet in Bangkok area during period 1"
January — 31" March 2013. (2) To develop and propose the ways to improve e-
service of The Revenue Department to be more effective.

The sample used in this satisfaction research was people who use income
tax filling though the internet in Bangkok area during period 1" January — 31"
March 2013. The population samples amount of 400 peoples. This quantitative
research aims to study both personal factors and level of satisfaction in each part of
service. The questionnaire was instrument of this research. Data were analyzed by
using SPSS for Social Science Research. The statistics were frequency, percentage,
minimum, maximum, mean, standard deviation, t-Test, F-Test, one-way analysis of
variance and multiple regression analysis (MRA) at the significance level of 0.05.

The results showed that most of samples were female 57.3 percent and age
mostly between 25-35 years 39.3 percent, followed by 36-45 years 35.5 percent.
Education levels mostly in bachelor degree 64.5 percent, followed by master degree
or higher 24 percent. The married status of samples mostly was single 52.3 percent.
The occupation mostly was private company employees 49.5 percent. Average of
salary mostly between 20,001-30,000 Baht 31.8 percent. The highest of internet
usage frequency was everyday 48 percent. The level of understanding in income tax
filling though internet mostly was at middle level 45 percent.
The results found that.

1. Personal factors were including sex, age, education, married status,
occupation, salary, the frequency of internet usage and the understanding in

income tax filling though internet.
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- The results found that the differentiation of sex, age, married
status, occupation and salary were not influence the satisfaction in
service.

- In additional, the differentiation of education level, the frequency
of internet usage and the level of understanding in income tax
filling though internet were result to the different satisfaction in
service too.

2. The satisfaction level in each parts of service found that.

- The satisfaction of convenience was moderate.

- The satisfaction of system was moderate.

- The satisfaction of service was high.

- The satisfaction of cost and time saving were high.

- The satisfaction of public relations was moderate.

- THE SATISFACTION OF TOTAL SERVICE WAS HIGH.

KEY WORDS: Satisfaction of service, Income tax filling though internet
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