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Abstract

The objective of this study is focusing on the factor of population ,
working style, information and communication, knowledge and understanding news
channels and the factors that affect the work. Factors that impact to employee’s
communication within the organization with its branches : Case study CRC power
retail Co.,Ltd.

The Participants in the study consisted of the 224 staff in CRC power retail
Co.,Ltd. Store Bangna and Sukapipan 3. The main instrument used to obtain the
data was questionnaire. The collected data was analyzed, were percentage, mean,
standard deviation test (Independent t-test One Way ANOVA. In terms of query
suggestions. And interviews are processed by using statistical packages in data
presentation.

The research staff of CRC Power Retail Co., Ltd. (Thaiwasadu) with the
factors that affect most of the work is. Factors channel to receive an average of
03.15 in a research staff of 224 people and the factors above. Factor sender
information. Cognitive factors. Factors affecting the performance of each of these
factors when considering the issues The results revealed as the follows:

1. Factors working style : The impact of the work, including.

Responsibilities in your work are important in the transmission of information in

a
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the organization. Average of 3.18 which is in no way responsible for the work of
the manager is responsible for the transmission of a lack of skills or knowledge.

2. Factors information and communication : The impact of the work,
including. The amount of information in 1 day is not over load work to keep
up. Average of 3.29 information to employees to work with a lot of work is too
timely way. Or not able to meet such order within one day.

3. Factors knowledge and understanding The impact of the work,
including Notice to policy. Average of 3.29 that the company does not have a
specific policy for employees to work with subordinates to get the staff to do the
work with no real aim.

4. Factors the channel to get the effect to work, including the need for
supervisors to report news that is useful to the average level of 3.63 to the analysis
again to stories or issues in the meeting. of a message.

5. Factors that impact on the effect of the work, including the receiving of
information in an operational unclear. Average 3.17 the information is not clear in
the work that resulted. employees work no purpose and does not achieve the
company target.

Of the 5 factors are consistent. Is to communicate with each other. News is
sent out. Unclear. Providing information that is not useful. And there are too many
in the information the employee can not work up the time specified. In particular, a
large number of branches. The resulting impact on the level of the branch as
well. The system is based on the administration to be put into the system to

eliminate these problems.

KEY WORD : COMMUNICATIONS WITHIN THE ORGANIZATION WITH

ITS BRANCH
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