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THE SATISFACTION OF CUSTOMERS TOWARD SERVICE WATERWORKS
IN BANGPAKONG WATER SUPPLY
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ABSTRACT
The purposes of this research were: (1) to investigate the
satisfactory level of users of the services provided by Bangpakong Water Supply
Waterworks Authority along with the problems and suggestions to improve the
service provided at Bangpakong Water Supply The 392 sets of questionnaire were
conducted to the sample population accidental or convenience sampling.

The research results were as follows: the majority of respondents were
marry female Their age ranged from 31 to 40. Their monthly family incomes ranged
from 10,001 to 20,000 baht. Living in zone 1 (Bangwao,Bangsamak,Bangklua) and
the use of residential, home, small business is not listed, places of worship. The
research hypothesis was tested with different personal factors. No influence on the
satisfaction of the users
Keywords: Bangpakong Water Supply
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