175

=

anuiawelavesszuuMstiszauazauvesiinaneluszauilSaanas
NWINGNAUTINANHI INGUYATINANN
SATISFACTION OF UNDERGRADUATE STUDENTS WHO USE THE
PAYMENT SERVICE SYSTEM IN
RAMKHAMHEANG UNIVERSITY, HUA-MARK CAMPUS
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ABSTRACT

The purposes of this research were studied for (1) satisfaction of
undergraduate students who used the payment service system in Ramkhamhaeng
University, Hua-Mark campus (2) to survey the opinions and suggestions of the
graduate students who used the payment service system in Ramkhamhaeng
University, Hua-Mark campus.

The sample used in this research satisfaction of undergraduate students who
used the payment service system in Ramkhamhaeng University, Hua-Mark campus,
The population samples amount 385 undergraduate students who used the payment
service system. The questionnaire was instrument of this research. Data were
analyzed by using SPSS for Social Science Research. The statistics were frequency,
percentage, minimum, maximum, mean, standard deviation, t-Test, F-Test, one-way
analysis of variance and multiple regression analysis (MRA) at the significance

level of 0.05.
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The results showed that the samples who were the undergraduate students
in Ramkhamhaeng University, Hua-Mark campus. The most were male, 58.8
percent and age mostly between 18-22 years, 50.5 percent followed by the age more
than 22 years, 49.5 percent. Education levels mostly in the fourth year level at 33.8
percent, followed by the second year level at 27.5 percent. The Faculty of study
mostly in Law faculty, 18.5 percent and followed by Political Science faculty, 16.0
percent.

The research results found that.

1. Personal factors including sex, age, faculty and year level of study that
different. As a result, satisfaction levels in payment service system of the
undergraduate students were different too.

2. The satisfaction levels in payment service system of the undergraduate
students were moderate.

Keywords: Payment service system satisfaction, the undergraduate student,
Ramkhamhaeng University.
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