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ABSTRACT

This study aimed to study (1) the difference of personal factors that
influence satisfaction in the motivation of the employees Big C Supercenter At
Bangkok (2) the study of the job motivation factorsaffecting satisfaction in the
performance of the employees Big C Supercenter At Bangkok

The sample used in this research was an employee of the Big C Supercenter
At Bangkok amount 400 people. The research tools used is the questionnaire and
Data were analyzed by using Statistical Packet for the Social Sciences. The statistics
used to analysis data is frequency, percent, minimum, maximum, mean, standard
deviation, t-Test, F-Test, One Way ANOVA and Multiple Regression Analysis
(MRA) a significance level of 0.05.

The results showed that the sample is representative of the employees of the
Big C Supercenter At Bangkok. Most are female, age between 26 to 35 years,

education Bachelor's degree, position operating, work experience lower 5 years ,

married status, the average monthly income of 15,001 to 20,000 baht.

1. Personal factors including sex, position or functionand work

experience that different have no result of the job motivation satisfaction but age,
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educational level, status, work experience , average monthly income that different

have result of the job motivation satisfaction

2. Motivation factors including Achievement , Safety and Security ,
Working Condition have result of the job motivation satisfaction. Correlated with
satisfaction with the performance of the employees Big C Supercenter At Bangkok.
Statistically significant at the level 0.05.but The Esteem, Growth and Position and
Administration have no result of the job motivation satisfaction.

KEYWORD: MOTIVATION, BIG C
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(Constant) 4.397 0.646 6.808 0.000%*
ﬂ’J”IiJ?‘hL%;i] 0.155 0.064 0.140 2.435 0.015*
MseoNTUNUDO 0.045 0.062 0.041 0.720  0.472
ANNAIMIN -0.011 0.057 -0.011 -0.194 0.847
ulov1e/mIusnIs 0.030 0.055 0.030 0.546  0.586
anuunlaeass 0.124 0.057 0.118 2.196  0.029*
FMNMNTNIY 0.181 0.054 0.175 3.371  0.001*
F 8.447
Sig. 0.000
R 0.338"
R Square 0.114
Adjusted R Square 0.101
Std. Error of the Estimate 0.882
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