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ABSTRACT

This purpose of this research is to study (1) the difference of personal
factors (2) the relationship of the decision factors. That affect the decision to use the
service of customer Hunsa Co.,Ltd

The sample used in this research was an customer of the Hunsa Co.,Ltd
amount 400 people , a tool usedis a servey of personal factors. Decision factor
analysis of personel data by frequency distribution. Find the standard deviation
percent test ANOVA (F-test , t-test), and Multiple Regression Analysis (MRA)

Study results showed that personel factors are sex , status , position ,
education that are different. The decision different . Decision factors relating to the
decision to use the service of customer Hunsa Co.,Ltd. Statiscal significant 0.05.
KEY WORD : DECISION , HUNSA CO.,LTD
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