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THE SATISFACTION IN THE PRACTICE OF EMPLOYEES OF KASIKORN
BANK CREDIT OPERATIONS.
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ABSTRACT

The purposes of this research aims to study first. Was to study the factors
that influence personal satisfaction in their work areas, including the success of the
operation. The progress of the work. Security in the workplace. The recognition.
The commanding officer of the above. Employees and associates of the Kasikorn
Bank of Thailand Public Company Limited

The result revealed that the samples represented employee
Kasikorn Bank (Thailand), the majority are male. Aged between 28-34 years old,
single, a bachelor's degree. The operational level employees. The average
monthly income is less than or equal to 15,000 and less than or equal to 5 years .

1. Individual factors, including gender, age, marital status, level of
education, level of staff. , Salary. Period of working time. No influence
on customer satisfaction in the practice of Kasikorn bank employees.

2. Factor incentive the success of the work. Correlated with satisfaction
in the practice of bank employees are statistically significant at the 0.05
level is the job and working responsibility in. The recognition. No satisfaction
in relation to the employee's Kasikorn bank

3. The factors sustaining the compensation. And the  progress

of jobs. Correlated with satisfaction in the practice of Kasikorn

a
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bank employees are statistically significant at the 0.05 level, and the
relationship  between  colleagues and  superiors. The  working
conditions. No satisfaction in relation to the performance of the employees.
Key Words : satisfaction, Kasikorn Bank Public Company, credit operations.
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