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ABSTRACT

The purpose of this independent study report is to study the factors of
personal, factors of marketing mix and consumer behavior which affecting the
buying decisions of herbal facial cleansing products of retired consumers in
Bangkok. Questionnaires were used to gather data. Descriptive statistics is using
Percentage, Mean, Standard deviation and Inference Statistics is using t-Test, F-Test
and Multiple Regression Analysis (MRA) were calculated by SPSS for window
Results of the study are as follows:

The analysis data is come from the questionnaires that showing the factors
of personal, marketing mix and consumer behavior are the key of decision to choose
herbal facial cleansing products.

Conclusively, the factors of consumer behavior with the decision to buy
herbal facial cleansing products is related to the factors of Personal (Income,
Marketing mix (Product, Price and Place) and consumer behavior (Location of
buying, frequency of buying and person who influenced to buy)

KEY WORDS : HERBAL FACIAL CLEANSING PRODUCTS, HERBAL
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