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ABSTRACT

The purpose of this independent study. To determine the relationship of
training and optimization of AIA Insurance Agent sold in Bangkok Metropolitan.
The sample group of this survey was 400 people. The survey tools were
questionnaires which being done by the samples with convenience sampling
random. To use percentage, average and standard deviation as a means for
Statistical analysis while t-test (Independent Sample t-test), F-test (One — Way
ANOVA) and MRA (Multiple Regression Analysis).

From this study, it was found that the majority of respondents was female :
237 people with range between 31-40 years, marriage, , holding Bachelor degree,
working as AIA Insurance Agent less than 1 year and the average monthly income
less than 30,000 baht.

For training behavior factor, it was found that respondents mostly had
frequency of training 7-9 Times(8.3750) , meet their customers more than 9

times(7.8385) , life insurance products sold more than 9 times(8.4615), identify the
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reason for training: need to join similar group, essential skills for trainers : give a
clear answers & smart advice (7.8596), the interesting of attendee at a meeting :
had participated in a training program (7.6441), training programs evaluation :
information conveyed and applied in work (7.92), applied for closing sale (7.82),
the information are meets the expectations of the participants (7.8)

The difference of demographic factors — education influenced relationship
of training and optimization of AIA Insurance Agent sold in Bangkok Metropolitan.

The difference of training behavior and training course factor — frequency
of training per month, Life insurance products sold per month, reason for training,
training course fee, information conveyed and applied in work influenced
relationship of training and optimization of AIA Insurance Agent sold in Bangkok
Metropolitan.
KEYWORDS : Training , AIA Insurance Agents Sold
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