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ABSTRACT

This study aims at determining engagement factors and engagement levels
of supporting of an organization. First, a sample size of known population is
determined according to Taro Yamne’s theory, and a list of twelve potential
engagement factor is specified. These potential engagement factors are categorized
into three types which include personnel factor, job performance factor and attitude
factor. Then, the potential engagement factors are evaluated using a survey from
the specified sample size. Finally, statistical and analysis such as Independent t-test,
One-way ANOVA, and multiple regression are conducted based on the collected
data from the survey. The results show that engagement factors for this
organization include job position from the personnel factors, freedom of work,
difficulty of job, diversity of job from the job performance factor, and satisfaction of
job and organization from the attitude factor.
Keyword: ENGAGEMENT, JOB PERFORMACE, ATTITUDE
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