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ABSTRACT

The purpose of this independent study was study about consumer satisfaction
with the vehicle manufacturer from China in the Bangkok Metropolitan Area. A Case
Study of the Cherry brand cars need to study the differences in individual factors, the
differences of behavior and relationships between marketing mix factors that affect
satisfaction of customer with the vehicle manufacturer from China in Bangkok
Metropolitan Area.

The sample group of this survey was 250 people, aged from 20 years, live or
work in Bangkok Metropolitan Area. The survey tools were questionnaires which being
done of the samples with convenience sampling random. To use percentage, average and
standard diviation as a means for statistical analysis while t-test (independent Sample t-
test), F-test (One-Way ANOVA) and MRA (Multiple Regression Analysis) were used for
testing hypothesis at significant level of 0.05 in order to study the relationship of
independent and dependent variables.

From this study, it was found that the majority of respondents was female with
age range between 21-30 years, holding Bachelor degree, married, trading career,
working in private company and had average monthly income between 20,000 to 30,000
bath.

About the important level of 4P’s factors, it was found that most consumers gave
precedence convenience of reasonable Price factor (focus on the appropriateness of the
purchase price), product factor (focus on facilities), place factor (focus on the reputation
of the center) and term of promotion factor (focus on Personality of the salesperson).

For consumer purchasing behavior on Cherry brand cars, it was found that
respondents mostly had Cherry 1 car, series QQ and engine size 1500cc. with family
member 4 people. They pay by installments, get all information from internet and online
broadcast. They decided for purchase Cherry car in 1 month and focus on a standard
price.

For testing of demographic factors, marketing mix and consumer behavior with
consumer satisfaction that influenced of the vehicle manufacturer from China in the

Bangkok Metropolitan Area, it was found : The differences of demographic factors —
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gender, age and status — influenced with consumer satisfaction that influenced of the
vehicle manufacturer from China in the Bangkok Metropolitan Area.

The different of marketing mix factors — amount of Cherry cars that was occupy,
Obtaining information about Cherry cars from various sources, Time spent looking for
information and focus on decision of purchase cars — influenced with consumer
satisfaction that influenced of the vehicle manufacturer from China in the Bangkok
Metropolitan Area.

For relationship of marketing mix factors with the satisfaction, was found that
price factor and promotion factor— influenced with consumer satisfaction that influenced
of the vehicle manufacturer from China in the Bangkok Metropolitan Area.

KEYWORD : SATISFACTION, CAR,CHINA
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