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ABSTRACT

This study has objectives to study influence of different demographic factor and
relation of attitude and other factors related to trustworthiness of K-Cyber Banking users
of Kasikorn Bank in Bangkok Metropolitan Region by using questionnaire to collect data
from 400 users who have the minimum age of 15 years and statistics used to analyze the
data consist of frequency, percentage, mean, standard deviation, t-Test, F-Test, and
MRA.

The findings shows most respondents were female at the age of 21-30, graduated
with a bachelor’s degree, worked as private sector employees, earned monthly income
over 30,001 baht, and single. For their comment on attitude factors, they trust the feeling
factors the most, followed by behavior and knowledge and cognition respectively.
Addition for their comment on other factors, they trust the One Time Password (OTP) the
most, followed by Auto Log Off and Data Encryption respectively.

In testing hypothesis, 1) Demographic factor the results found that level of
education and income had the effect on the trustworthiness of K-Cyber Banking users of
Kasikorn Bank in Bangkok Metropolitan Region. 2)Attitude factors the results found that
knowledge, feeling and behavior had the relationship with the trustworthiness of K-
Cyber Banking users of Kasikorn Bank in Bangkok Metropolitan Region. 3)Other factors
the results found that data encryption, one time password (OTP) and auto log off had the
relationship with the trustworthiness of K-Cyber Banking users of Kasikorn Bank in
Bangkok Metropolitan Region with a 0.05 level of statistical significance.

KEYWORD: TRUSTWORTHINESS, K-CYBER BANKING, KASIKORN BANK
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