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ABSTRACT

The purpose of this independent study were to study the learning lean
manufacturing system in term of Organizational, Individual and Knowledge &
Technology affecting to productivity. The sample were 352 superiors of Daikin
Industries (Thailand) Ltd. The questionnaire was used as research instrument and the data
was analyzed by using statistical software packages. Statistics for data analysis were
percentage, mean, standard deviation, ANOVA t-test, and F-test. Hypotheses testing was
done through Multiple Linear Regression analysis at the 0.05 level of statistically
significant.

The results showed that the majority are male, age range 36 - 40 years old,
education level 6 degree / certificate-level, job position are leader, and service years in
the range 16 - 20 years. The samples' opinion on increasing productivity in the overall
averages 8.39. In this study, the learning lean manufacturing system affecting to
productivity consists of four factors : 1) Personal factor such as education and job title
2) Organizational factor such as vision, culture, and structure 3) Individual factor such as
manager and customers, partners, suppliers, and community and 4) Knowledge and
technology factor such as creation, storage & data mining, and application. Among four
factors correlated with increased productivity at the 0.05 level of statistically significant.

KEYWORD: Learning, Lean Manufacturing System, Productivity
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