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ABSTRACT

The objectives of this study are to study the difference of demographical and
behavioral factors that influence satisfaction of consumers on America branded cake and
to study relationship between external factors and their satisfaction. This utilized
questionnaire to collect data from 384 customers of New York Cheesecake in Crystal
Design Center.

The findings reveal that most samples are female; have age in range between 26-
30 years; graduated in bachelor degree; are working as an employee of private firm or a
banker; have average monthly income between 20,001-30,000 baht; and are single.
Most of them have cake consumption behavior because of their own and prefer New
York Cheesecake (simple). Buying frequency is less than once a week in average.
Average payment is between 201-400 baht per purchase. They like to eat cake in the
afternoon and evening and at New York Cheesecake. Themselves are influencing person
for making buying decision and their information channel is online media.

They focus on various economic, social and cultural, and technological factors.
These also include satisfaction on marketing mix, for instance, beautiful and modern
package in accordance with American style. In testing hypothesis, the results show most
demographical and behavioral factors influence their satisfaction differently. And, all

external factors have relationship with their satisfaction at significant level of 0.05.

KEYWORDS: AMERICAN BRAND CAKE, NEW YORK CHEESECAKE, CRYSTAL

DESIGN CENTER, SATISFACTION
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