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ABSTRACT

The purpose of this independent study is to study the difference in
demographic factor such as gender , age , status , education , occupation and income , the
correlation with the Marketing Mix (7P’s) and other factors such as corporate image and
brand trust that affected consumer to the purchasing decision toward on health
insurance in Bangkok by using the 400 questionnaires . And the method of data analysis
and data processing, the program of SPSS for window was used mainly to frequency ,
percentage , mean , standard deviation , One-Way Anova and Multiple Regression
Analysis in the analysis.

The result of this independent study shown that most of the respondents are
female, 30-39 years old, single status , Master Degree graduated, working in the private
company and the monthly income is 10,001 — 20,000 baht.

The result of hypothesis test revealed difference of sex, education, and
income that affected consumer to the purchasing decision toward on health insurance
in Bangkok . The Marketing Mix (7P’s) and other factors in terms of price, place ,
process and brand trust are relates to that affected consumer to the purchasing decision
making toward on health insurance in Bangkok

KEYWORDS : Health Insurance , Decision Making
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