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ABSTRACT

This research aimed to study the difference of the individual factors affecting the
Consumer Purchase Decision of Products in Seven Eleven Convenience Store in
Bangkok Metropolitan and to study the relationship of the Sale Promotion Methods and
the Consumer Purchase Decision of Products in Seven Eleven Convenience Store in
Bangkok Metropolitan along, including other factors affecting the Consumer Purchase
Decision of Products in Seven Eleven Convenience Store in Bangkok Metropolitan.

Data was collected from 400 sample consumers living in Bangkok Metropolitan
in which currently and accustomed to purchase products at Seven Eleven. The collection
of data was conducted by questionnaire and data analysis technique, in addition, the
Percentage Frequency Distribution, the average of T-test, F-test (One way ANOVA) and
the Multiple Regression Analysis : MRA) in order to calculate the relationship between
independent variable: IV and dependent variable: DV.

The research revealed that the majority of the samples were unmarried
undergraduate female, age between 21 -30 years old, employed in private sectors, earn
between 10,001 — 20,000 Baht per month.

The individual factors consisted of the difference in genders, ages, marital status,
educational level, salary and occupations in which didn’t have any effects on the
Consumer Purchase Decision of Product in Seven Eleven Convenience Store as shown in

the statistical significance at 0.05.
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The Sales Promotion Method such as the Forms of Sales Promotion, Sales
Promotion Acknowledgement and the Product Image on Sales Promotion related to the
Consumer Purchase Decision of Products in Seven Eleven Convenience Store indicated
the relationship with the Consumer Purchase Decision of Product in Seven Eleven
Convenience Store in Bangkok Metropolitan as shown in the statistical significance at
0.05.

Other factors, in addition, the Brand Loyalty and Brand Trust indicated the
relationship with the Consumer Purchase Decision of Product in Seven Eleven
Convenience Store in Bangkok Metropolitan as shown in the statistical significance at
0.05.

KEYWORDS: PURCHASE DECISION, SALES PROMOTION, SEVEN ELEVEN
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