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TRUST EFFECTING THE CONSUMER’S DECISION TO PURCHASE
AUTO PARTS SECONDHAND WHO LIVE IN BANGKOK AND VICINITIES
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ABSTRACT

The objective of this study is to study trust effecting the consumer’s decision to
purchase auto parts secondhand who live in Bangkok and vicinities. To study the
difference of personal factors marketing mix and other factor composed of trust and
brand loyalty that effect to purchase imitative auto parts secondhand of consumers who
living in Bangkok and vicinities. The data was collecting by using the questionnaire from
400 respondents. This study would be used the research methods were Anova,
descriptive and multiple regression methods which described in quantitative terms. The
used of descriptive statistics was quite convenient in describing data gathering.

The result shown the most of respondents were male who age around 31-40 year
old. Their status was married, graduated in bachelor degree, private business and income
around 20,001-30,000 baht. Which marketing mix, products to focus on good quality
product, price to focus on bargains, place to focus on the reliability of place, promotion
to focus on can change or returnable. Which other factor composed of trust to focus on
brand trust, brand loyalty to focus on the demand for brand.

The researchers found the first independent personal factors (income) have
relation with the dependent. The second independent marketing mix (products and place)
also has relation with the dependent. The last independent other factor composed of trust

and brand loyalty (trust and brand loyalty) has relation with the dependent.

KEYWORD : Auto parts secondhand
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