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(INTEGRATED MARKETING COMMUNICATION FACTORS THAT
INFLUENCE THE SATISFACTION OF CUSTOMERS IN CHOOSING MUSIC

SCHOOL IN BANGKOK AREA)

o J 1
WIHNA3 0yMmwena' as. guia @’

UNAAELD

' '
[ =2 A

= A a s A Ao ' =
MsaneINNIaglszasaiednINITomIMIaaIauLUY TN NUNadoANUNIND 19
v o d o {
TumsidenTssisouaouauaivesgnm IuuangannurIuas uazinenNuduusvoilsn
A =< Y 3 9 1% ' 9 A =) G~ 9
Haoanuianelv Taglduunaeuounudeyadungud I9usms IssGsudouauasivoagnmlu
o % [l aa a 4 1 {
WANFUNNUMIUAT 11U 385 Ared1aazlFanaa1eg Ansizraoya 1Aun N15HantaInud
A¥egazAmga A1gage Anae ANDEUDUIATIY t-Test, F-Testiaz MRA
=2 1 1 o ] U 1 a A 1 2 A = <
HANISANE WU NQUAI0819d U Inaidluman Qe U 1g3e1a19 26-35 1 Herawiiu
v = 9 [ L:i 1 = 1 da! = 9
wina uaziiseldnseunsisumasasi@ouninnat 55,001 vyl TagnamsAnbIauns
foasmsaaianuuysanns wun Jevemums lasangualedadiuIng ldanuding iy
= A A A 9 1 a Y o w [ =\ 4 )=} 3‘;
TaFsaimoniniga aumsauadsumsviglianudiagiunisinesa naasdFaunaasasn
~ Y [ v Jdq9 Y o [ =\ =) A @ ~ 9
nniga sumsdszmndunus anwdagyiumsiswazideasia douluFanumniga au
Y o w o @ = Y v YA ~
msaamannasilianudinyiunslsunaiBeuldauanummnzaunudissunniiga nag
Y @ Y o w @ o A A o o Jaa A 1 @ ]
aunsveglagninnulianudiaynuninnuniuyyeduiusnaunnga lasngualod
1 (=] a Y a 1 d' [ Y A =} S A 1 (% [ d’
vy ngAnIsuvoIdLs Ina WU guan lvmenisouauas AvANFDVEIUA TUN
A A A v 4 a g [ 3’; [ ~ o Y A =)
HaznaNEou ADIUAT — 01908 BB AWA 12.01 — 15.00 W. A g lvi@en Isaisoudou

[

A A a A G 9 A =) o a =] A [ [
AUATAD WINDUWITDAUIINNIAULITIULLUSUN mgma“lumiwmmﬂmiﬂuﬁ’auﬂumgﬂu’auﬂu
9.

v
=T

usn fe uNazaIn gnioninalunisdadulaBouaudi Ao dee 1oz N1IHITZATOUTIY
A = = Y = A Y a = = '
wauazaINNga taznamsanyiuaNuiawe lvlums@enlyusns s suasuauainy

Y] A o = T @ [l 1 19 ¥ 0o v W = . Jq
AMuasulgaNuazanmelulsaseu nquatesaiulvylvanudiayiunsi wifi 1191

HinfAnSyan Tn vangasusmsgsnauiudia AngUSHITFIND WHINOE05IEN

oA 1% a a v A a a a v v Aa
? f’ﬂ‘lﬂiﬂﬁlﬁﬂHTWﬁﬂQﬁiUiWTiﬁiﬂﬁ]NWTUm“ﬂﬁ AUSUINITEIND UHIINYIQYIIAA

v v
= v A

NIEATMINU MITUIAT uazmﬁamu"ﬂ N3 VYN 1 (UNFIAY - ﬁqmﬂu 2558)



[ a

meluvina Tsausouuniga aunsusms Idanudyiunsliuimsgumideiouninau
o = o d' 9 A = 1 (%} 1 1 1 Yy 0o w [}
ey luri lualasuinnge uazauasdagalanguaitedaaiulva Ivanudagynums

J =) A (% [ Yo YA A
ﬁ%ﬁﬂﬂ%uuui%ﬁ’ﬂﬁliEJL!!W@LLﬁﬂi‘]_lslli’NiN’JﬁnlWﬂ‘]JI%JLiEJuiJWﬂTIEjﬂ

'
o o W A

Mmdng: M3deasnmsaaiauuuysanms, anuiawels, Tsssouaeuauas
ABSTRACT

This study had objectives to study integrated marketing communication Factors that influence
the satisfaction of customer in choosing music school in Bangkok area and to study the relationship of
variables with their satisfactions by utilizing questionnaire to collect data with 385 samples and
employing various statistics for data analysis, including frequency, percentage, minimum value,
maximum value, mean, standard deviation, t-Test, F-Test, and MRA.

The findings revealed the major samples were female, had an age range of between 26-35
years, were employee, and total monthly household income more than 55,001 baht. The integrated
marketing communication findings revealed that for Advertising factors most of them give precedence
to Social Media. For Sales Promotion, most of them give an important to free trial course for the first
time. For Public Relation, most of them give precedence to information about pricing and clear
condition According to Direct Marketing most of them want to choose their most appropriate study
time. Lastly, for Personal Selling, most of them love sellers with good human relationship. Regarding
the consumer behaviors, it was found that the main reason to choose to study music were personal
preference for date and, time they prefer to study were Saturday — Sunday afternoon 12.01 — 15.00
p.m. and, the reason for choosing the music school were the recommendations from friends or
acquaintances and, the first reason consider for choosing the music school were convenient
transportations and, influential person in decision for study music were myself and, pay tuition fee by
monthly. The satisfaction findings revealed that for Facilities most of them give precedence to have
free Wifi in the school area and, Service most of them give precedence to borrow music book when
they forgot to bring it. Lastly, the Attraction, most of them give precedence to collect the points during
their courses to receive a reward.

KEY WORDS: INTEGRATED MARKETING COMMUNICATION, SATISFACTION,

MUSIC SCHOOL
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Abstract

This study The objective is to study the different demographic factors. And the relationship of
the quality of the service. That affect channel selection Banks transactions for users in Bangkok.
Questionnaires were used to collect information from customers who have used bank in Bangkok.
Aged 20 years or above of 400 cases and use statistics to analyze the data. Frequency, percentage,

mean, standard deviation, t-Test F-Test and MRA
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The results showed that Most of the respondents were female, aged between 30 - 39 years of
education at the undergraduate level. Career as a government And Employees The average monthly
income of between 10,001 - 20,000 baht, with comments on the selection of factors, including quality

of service, reliability, and service attitude of learning.

The hypothesis testing 1) demographic factors were gender, age, education, occupation and
income per month is different. Affect channel selection Banks transactions for users in Bangkok
different 2 ) factors that attitude. Quality of services mainly include reliability of the attitude and
learning. Associated with channel selection Banks transactions for users in Bangkok.

Keyword : Transactions, Commercial Banks
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This Research Studies the Marketing factors effect consumer decision making of thai modern
restaurant in Bangkok. The Research Purpose: 1) To study the
differences Demographic factors influence to the differences decisions of consumers choose a Thai
modern Restaurant in Bangkok. 2) To study the market factor relating to the decision of the consumer
to choose a Thai modern Restaurant in Bangkok. 3) To study the relationship between CRM
factor with decision making the customer to choose a Thai modern Restaurant in Bangkok. The
results of the study apply to the business strategies match with the customer need and the customer
choose Thai modern restaurant. The sample is the Thai customer in Bangkok of 400 respondents by
Convenience Random Sampling. And using the questionnaire structure to collecting data. The data
were analyzed by SPSS program. In the analysis data were frequency, percentage, Mean and standard
deviation to descript the demographic data and the inference statistics (t-Test and ANOVA) using to
test the research hypothesis at the significant level .05. The Multiple Regression Analysis (MRA) were
analyzed the marketing factor effect to consumer decision making.

The research results showed that Demographic characteristics of the respondents were female,
age 21-30 years of professional working. With a monthly income of 10,000 - 20,000 baht a bachelor
degree. And single

Hypothesis 1. demographic factors, age, occupation, monthly income. Education And
status Affect the decision of the consumer to choose a style Thai Modern Restaurant. Hypothesis
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2 the product factor, the distribution factor and the environment factor relation to the decision of the
consumer to choose Thai Modern Restaurant. Hypothesis 3 the CRM factors in marketing activity
dimension is related to the decision of the consumer choose a style Thai Modern Restaurant.
KEYWORD : THE MARKETING MIX, CUSTOMER RELATIONSHIP MANAGEMENT,

DECISION MAKING, MODERN THAI RESTAURANT.
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